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Customize training as per customer 
Human resource.

Special training for EDP

Trouble shooting training

Various training manuals 

Checker Maker Concepts.
Audit log maintained.
User Category wise (Security).
Encryption and Decryption Facility provided for Data file Uploading and    
Downloading 
Report Accessing Security provided as user level.
DaData Base Level Security.
Oracle related security features covered.
GL wise transaction security limits are provided.
User wise transaction security limits are provided.
User level security.
All passwords are in an encrypted form there by eliminating any possibility of  HACKING. 
Daily Back Up and Restore facility for authorized personnel only there by reducing any Danger of Hacking
or daor data infringement.

24 X 7 Telephonic Support

On Major problem attendance within 16 working hours

Dedicated support person available at cost on demand

Web support

Consulting on EDP Selection

Centralized setting & maintaining of product, interest, charges 

Centralized application of Interest, SI and charges

Centralized Customer mgmt. (Opening, stmt. Of A/c, unified view)

Centralized inward / outward clearing mgmt.

Centralized System Admin. (day begin / day end, Backup, DR, User mgmt., etc…)

Centralized MIS and regulatory reporting

CentCentralized Loans mgmt. (sanction, disburse, collaterals and track)

Centralized recovery management

Centralized Audit 

Centralized Reconciliation : Inter branch, Inter bank, Nostro, 3rd party payment    settlements.

Oracle security features, which are the Best in the World 

User level security. 

All passwords are in an encrypted form there by eliminating any possibility of HACKING. 

Daily Back Up and Restore facility for authorized personnel only there by reducing any Danger
of Hacking Or data infringement. 

Drill down approach for faster reach of data. 

GGraphical analysis of statistical report for better decision-making
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